
Judith A. Cleaver 
Specialist 
Government and Regulatory Affairs 

 
 

 

August 31, 2011 
 

FTD01C103 
P.O. Box 619002 
2200 W. Airfield Dr., Dock E 
DFW, TX 75261 
Phone 972.456.7535 
judi.cleaver@ftr.com 

 
Ms. Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina 29210 
 
Dear Ms. Boyd: 
 
Attached is a Frontier Communications of the Carolinas Inc. tariff filing dated to become effective 
October 1, 2011, for review and approval by the Public Service Commission of South Carolina.  
 

 Access Service Tariff 
 

Title Page - First Revised Page 1 
Section 5 - First Revised Page 13 
Section 5 - First Revised Page 14 

 
The purpose of this filing is to update the Company name as reflected on the revised Title Page and to 
make changes to the Expedited Order Charge for access service. 
 
If you have any questions relative to this filing, please contact me at 972-456-7535. 
 
Sincerely, 
 
/s/ Judi Cleaver 
 
Judi Cleaver 
 
Enclosures 



 ACCESS SERVICE TARIFF 
 
FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Title Page 
SOUTH CAROLINA First Revised Page 1 
   Cancels Original Page 1 
ISSUED:  August 31, 2011 EFFECTIVE:  October 1, 2011 
BY:  Vice President 
  Rochester, New York 
 
  

 
 
 
 
 
 
 
 Regulations, Rates and Charges 
 applying to the provision of Access Services 
 for connection to communications facilities 
 for customers within the operating territories 
 of the Company 
 
 
 
 
 
 
 
 
 
Access Services are provided by means of wire, fiber optics, radio or any other suitable technology or a 
combination thereof. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Whenever in this Tariff the names New Communications of the Carolinas Inc. d/b/a/ Frontier, Verizon South Inc., 
Verizon South Inc. d/b/a/ Verizon South Carolina, Verizon South Inc. South Carolina, Contel of South Carolina, 
Inc. d/b/a GTE (South Carolina) or GTE South Incorporated South Carolina , Company appears, that reference 
shall be deemed to refer to Frontier Communications of the Carolinas Inc. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 (C) 
 

 



ACCESS SERVICE TARIFF 
 
FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Section 5 
SOUTH CAROLINA First Revised Page 13 
   Cancels Original Page 13 
ISSUED:  August 31, 2011 EFFECTIVE:  October 1, 2011 
BY:  Vice President 
  Rochester, New York 
 
5. Ordering Switched and Special Access Service (Cont'd) 
 
5.3 Access Order Charges (Cont'd) 
 
5.3.1 Access Service Request Modifications (Cont'd) 
 
(A) Service Date Change Charge (Cont'd) 
 
 If the Telephone company determines it can accommodate the customer's request without delaying service dates 

for orders of other customers, a new service date may be established that is prior to the original standard or 
negotiated interval service date. 

 
 If the service date is changed to an earlier date, the customer will be notified by the Telephone Company that 

Expedited Order Charges as set forth in (C) following apply.  Such charges will apply in addition to the Service 
Date Change Charge. 

 
 A Service Date Change Charge will apply, on a per order occurrence basis, for each service date change after the 

Plant Test Date on the ASR.  The applicable charge is: 
  CHARGE 
 
 Service Date Change Charge, per order  $35.76 
 
(B) Design Change Charge 
 
 The customer may request a design change to the service ordered.  A design change is any change to an Access 

Service Request which requires engineering review.  An engineering review is a review by Telephone Company 
personnel, of the service ordered and the requested changes to determine what changes in the design, if any, are 
necessary to meet the changes requested by the customer.  Design changes include such things as the addition 
or deletion of optional features or functions or a change in the signaling arrangements associated with Switched 
Access Entrance Facility interface groups.  Design changes do not include a change of Switched Access Entrance 
Facility type, and user premises, end office switch, Feature Group or BSA type or Special Access Service circuit 
type.  Changes of this nature will require the issuance of a new order and the cancellation of the original order with 
appropriate cancellation charges applied. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 

 



 ACCESS SERVICE TARIFF 
 
FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Section 5 
SOUTH CAROLINA First Revised Page 14 
   Cancels Original Page 14 
ISSUED:  August 31, 2011 EFFECTIVE:  October 1, 2011 
BY:  Vice President 
  Rochester, New York 
 
5. Ordering Switched and Special Access Service (Cont'd) 
 
5.3 Access Order Charges (Cont'd) 
 
5.3.1 Access Service Request Modifications (Cont'd) 
 
(B) Design Change Charge (Cont'd) 
 
 The Telephone Company will review the requested change, notify the customer whether the change is a design 

change, if it can be accommodated and if a new service date is required.  If the customer authorizes the Telephone 
Company to proceed with the design change, a Design Change Charge will apply.  The Design Change Charge will 
apply on a per order per occurrence basis, for each order requiring a design change.  The applicable charge is: 

 
    Rate  
 
 Design Change Charge, per order  $56.90 
 
 If a change of service date is required, the Service Date Change Charge as set forth in (A) preceding will also apply. 
 
(C) Expedited Order Charge 
 
 When placing an Access Service Request a customer may request a service date that is prior to the Telephone 

Company's published service date interval.  If the Telephone Company determines that the service can be provided 
on the requested date, an Expedited Order Charge will apply. 

 
 A customer may also request an earlier service date on a pending Access Service Request.  If the customer's request 

can be accommodated, a Service Date Change Charge as described in Section 5.3.1(A) will apply in addition to the 
Expedited Order Charge. 

 
 If the Telephone Company is subsequently unable to meet an agreed upon expedited service date, the Expedited 

Order Charge will not apply.   
 
 In the event that the Telephone Company provides service on an expedited basis by customer request and the 

customer then delays service, an additional Service Date Change Charge as described in Section 5.3.1(A) will apply. 
 
 The Expedited Order Charge applies per order, based on the requested service date.  A request to expedite service 

to be available the next day is a one day expedite, a request for service in two days is a two day expedite, and so on 
to a request for service a week from the request date is a seven day expedite.  Expedited orders for same day service 
are not available.  If the requested service date is at the published service date interval or later, no Expedited Order 
Charge will apply. 

 
 Rates for Expedited Order Charges are as follows: 
 

One Day Expedite $332.00 
Two Day Expedite 320.00 
Three Day Expedite 308.00 
Four Day Expedite 295.00 
Five Day Expedite 292.00 
Six Day Expedite 290.00 
Seven Day Expedite 288.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
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